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Welcome to                       
 
 
 
 
 
We value your business and want you to get the most for your health care dollar.  Whether you are looking for 
the local service of a neighborhood pharmacy, the convenience of prescriptions by mail or the clinical support 
of a specialty pharmacy, Medicare GenerationRx (Employer PDP) has options to meet your needs. 

Community Pharmacies 
Medicare GenerationRx has more than 60,000 
community pharmacies for your use, including most 
major chain drug stores and many independent 
pharmacies.  Many of these pharmacies offer a 90-
day supply.  At home or on vacation, you can 
quickly find a pharmacy by calling Medicare 
GenerationRx Member Services at 1-877-633-7943.  
Or, visit www.medicaregenerationrx.com/SOM on 
the web. 

Mail Order Pharmacy  
Our mail order pharmacy services, provided by 
NoviXus Pharmacy Services, can reduce your trips 
to the pharmacy while providing the privacy you 
want. Best of all, you’ll save on your copays.  Up to 
a 90-day supply of your prescriptions can be 
delivered to your mailbox for the same cost as a 60-
day supply at your local pharmacy.  That’s a 33% 
savings on a single prescription!  
Within 14 days of your order, you will receive up to 
a 90-day supply of your prescription drugs right to 
your mailbox.  It’s as simple as that! 

How to use the Mail Order Pharmacy: 
• On the Web:   Go to www.NoviXus.com/som and 

register by entering your last name, date of birth, 
gender and member ID number on the home page 
and then clicking Register.  Once you have 
registered, you will be able to order refills, view 
your drug history, track order deliveries and 
submit questions to the NoviXus pharmacist.    

• By Phone:  You may also call the NoviXus 
Patient Care Center at 1-877-269-9002.  

• By Mail:  Complete and mail in the NoviXus 
order form found in this packet.   

Specialty Pharmacy Prescriptions 
If you are currently taking a medication that is in the 
Specialty tier of your benefits, you may want to take 
advantage of our preferred specialty pharmacy, 
Diplomat Specialty Pharmacy.  This pharmacy uses 
pharmacists and nurses to provide specialized Patient 
Care Programs. Designed by pharmacists and 
physicians, we provide these clinical management 
programs to assist you in managing and 
understanding your drug therapy and illness.   
Our specialty pharmacy service not only provides 
you with medication support but also offers 
substantial discounts. You can find out the difference 
in your cost share by calling Medicare GenerationRx 
Member Services toll-free at 1-877-633-7943.   

How to Use the Specialty Pharmacy:   
To enroll in Diplomat Specialty Pharmacy’s Patient 
Care Programs, please call 1-877-319-6337 to speak 
with a Patient Care Coordinator.  They will reach 
out to your physician to obtain a new prescription 
for you or have your specialty prescriptions 
transferred from your current pharmacy provider.  
For more information on Diplomat Specialty 
Pharmacy, visit: www.DiplomatPharmacy.com.  

See your Pharmacy Directory or call Member 
Services for more details.  If you have questions 
about any of these pharmacy options or your 
Medicare GenerationRx plan, our Member Services 
staff is here to help you at 1-877-633-7943, 24 hours 
a day, 365 days a year.  (TTY users, please call 711.)  

You can find network pharmacies, check drug prices 
and much more by visiting our web site.  Go to 
www.medicaregenerationrx.com/SOM for details. 

Thank you for selecting 
Medicare GenerationRx (Employer PDP). 
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